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Renewal of Water Main Information:   
B2032 Outwood Lane and Castle Road, near Chipstead – December 2016 to May 2017 
 
Sutton and East Surrey Water is to invest £320,000 in an important water mains renewal project 
near Chipstead to secure safe and reliable drinking water supplies for homes and businesses in 
the area. 
 
The project will see a new water main laid in sections of the following roads: 
 

 Castle Road  

 Outwood Lane  

 
Why is this work necessary? 
 
There are two reasons we need to do this work: 
 

1. The existing water main that runs under these roads, and serves many of the properties 
in the area, was installed in 1896 and has now reached the end of its working life.  

 
2. Replacing this old water main with a new, larger pipe will also allow us to abandon 

another section of water main (laid in 1958) that now crosses farmers’ fields and a Site 
of Special Scientific Interest (SSSI) just south of Outwood Lane. This water main 
suffered a major burst in February 2013 and proved very difficult to repair, not least 
because of the difficulty in accessing it with replacement parts and machinery. Our 
investigations indicate that further bursts and leaks could occur if we do not act now. 
 

What does it involve? 
The project will see us install a new, high performance polyethylene pipe which is more resilient 
and less prone to bursting. At the same time, we will also renew the smaller pipes from homes 
and businesses that need to be connected to the new water main. 
 
We will use open cut trenches to install the new water main.  
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Traffic management 
Due to the need to work in the highway – which is where the old water main is laid – we will 
need to use some traffic management to keep residents, motorists and our workforce safe. This 
will include the following: 
 

 Temporary traffic lights  

 Temporary road closures  
 
The map below shows those sections of road where our work will be taking place, and the traffic 
management arrangements that are required:  
 

 
 
 
 
 
.  

We are currently finalising the detailed traffic management arrangements with Surrey Highways.  
However, please be assured we will make sure that customers can always access their 
properties. 
 
Any traffic management arrangements and necessary diversions will be well advertised and 
signposted, including on our website at www.waterplc.com 
 
 
 
 
 
 

Road closures – red lines  

Temporary traffic lights – blue line  

http://www.waterplc.com/


 

 

Will water supplies be cut off? 
Water supplies will continue as normal while the old water main is being replaced, apart from 
temporary interruptions as properties are individually connected to the new water main. 
 
We will make sure those customers whose water supply is directly affected by these works are 
notified in advance. 
 
Timetable of work 
We will start the site set-up during the week commencing 5th December 2016 and, aside from a 
break over the Christmas and New Year period, work will then continue until May 2017. 
 
Our contractors Clancy Docwra will be working 0730 -1600 Monday to Friday to complete the 
project as quickly as possible, while also giving the local community some respite at weekends 
from this essential work. 
 
What this means for businesses, schools and organisations in the area 
We understand the work we carry out on our water mains can cause disruption and we want to 
work closely with local businesses, schools and other organisations to help ease any impact. 
 
We would encourage organisations to contact us so we can:  
 

 Work closely to plan the specific timing, location and duration of works in the area 

 Work together to ensure deliveries can get through and customers can still access any 
shops, restaurants and businesses  

 Provide extra signage to ensure everyone knows it is “business as usual”  

 Share information on the scheme to be circulated to residents, customers, employees 
etc 

 
Where our work leads to unavoidable disruption to the usual operation of businesses, and in 
particular where there is clear evidence that our work has had an impact on the profits, we will 
pay compensation for that loss. 
 
More information about our policy of compensating businesses can be found on our website at 
www.waterplc.com or you can call customer services on 01737 772000. 
 
Keeping you informed 
A dedicated page on the Sutton and East Surrey Water website at 
www.waterplc.com/Chipstead will be updated regularly to provide information on our progress.  
 
Followers can also keep up to date on twitter @SESWater.  
 
For further information or to discuss your individual needs, please contact our customer 
services team on 01737 772000. 
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